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Topics

1. Tour Guide’s 
Handbook

2. Practical 
example: tour to
the Tõstamaa 
parish to the
Ranniku hiking
trail in December
2024. 
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Tour Guide’s Handbook
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Link is here:

https://www.maaturism.ee/index.
php?id=688 
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Tour with people with intellectual disability

• Open-
minded

• Simple

• Friendly

• Warm 

• Prepared

• Flexible 
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Tour to Tõstamaa
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Preparing for a 
tour

What is intellectual disability?

• 1-2% 

• limited in various cognitive abilities

• lacks abstract thinking 

• reduced ability to learn 

• limited ability to make connections and orient 
themselves

• reduced social skills such as empathy, self-
expression and communication with others 

• the world is simple and concrete

• Mild (9-12) and moderate (6-9) disability 
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Preparatory work

- A length of trip that offers an 
experience but is not too tiring

- A variety of activities that allow for 
both active participation and time to 
relax or be alone

- Group size and accompanying 
persons

-  Sharing information: leaflet of other 
illustrative information

- Communication, communication ☺
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Running the tour:

- all the usual activities of a 
tour guide: picking people up, 
driving to the destination, 
introducing the sights and the 
area, taking care of the 
guests' needs... 

- at the same time, the target 
group, people with intellectual 
disabilities, was taken into 
account throughout the trip. 
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Important elements:

• Warm, positive, respectful

• Simple language, easy to understand words and explanations

• Moderate pace with good combination of activities and time to 
relax

• Readiness to talk on any topics

• Repetition

• Time management: how to fulfil longer bus drive

• Dealing with unexpected situations

• Assistance throughout the tour with various type of activities
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Activities during the hiking tour

15





Freedom to choose
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Provide simple but relaxing activities
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Completing the tour

New activities and experiences become brighter when they can be 
shared with others and relived for oneself.

- Summarising the trip: what did we do during the day

- Feedback and sharing the expressions

- Recalling the tour at home. We asked the activity leaders who 
took part in the tour to collect feedback from people with 
intellectual disabilities after they had already arrived home. 

- Personal „thank you“ and „goodbye “. 
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Conclusion 1:

People with an intellectual disability are an 
open and welcoming target group, eager to 
take part in various excursions and tours. 

Although they need routine and security in their 
daily lives, they need new experiences and 

experiences that enrich their world. 
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Conclusion 2:
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