Rural Tourism Quality Inspectors manual

The Manual
The manual is based on the Quality Criteria Tree (a  structure containing quality criteria found in rural tourism quality systems in Europe) and explains inspection procedure.

The manual serves as a reference for quality inspectors and service providers. The manual reduces the levels of free interpretation of the quality criteria by inspectors. It helps to achieve consistent levels of assessment as it serves as an instruction how to evaluate compliance with the criteria. The manual includes inspection form to be completed on site. The inspection form is designed with a view to optimise the time necessary for inspection.
The Quality Criteria Tree
Organisations designing or improving a quality system can rely on the quality criteria Tree. Country specific criteria can be easily placed in this structure for benchmarking an existing quality system or building a new one. The Tree facilitates the transfer of experience from the European countries with long standing tradition in RT quality management to the countries where the quality systems are emerging.
The quality criteria in the Tree and, accordingly, in the Manual are arranged in the following clusters:

1. Equipment standard

2. Surroundings

3. Leisure choice and services 

4. Personal ambience and treat

5. Safety&security
