Test
Do I operate my rural tourism business in a sustainable way?

use this test  in marketing
Answer the test questions and find out how can your establishment be attractive to environmentally responsible guests! 
· Score points answering the 10 questions under slogans: „Nature friendly!”, „Healthy!”, „Environment friendly!”, „Traditionally Latvian!”.
· Find out, which slogan is the most appropriate for your marketing message.
· If you can answer positively to all the questions:

1) you have an opportunity to apply for the „Green Certificate” ecolabel (more information in www.eko.celotajs.lv or in the office of  „Lauku ceļotājs”)
2) your rural tourism operation meets the minimum requirements of the ECEAT (European center for Eco- and Agro- tourism, www.eceat.org ) and can apply for their certificate. 
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1. General environmental information
If your answer is „yes” to at least 2 of the questions here, score 1 point for „Nature friendly”
□
I provide guests with appropriate information about local nature, organic farming and local culture 


(e.g. by a leaflets, guidebooks, guided trips etc.) 
□
I provide guests with information on sustainable behaviour 


(what they can do and what should not do to protect the surrounding nature and environment – e.g., not to 
disturb birds and animals, comply with fishing regulations, make bonfires only in designated places, etc.) 
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□

I offer services of the local environmental guide to my guests.
















2. Environment friendly agriculture

If your answer is „yes” to at least 2 of the questions here, score 1 point for „Healthy”

□
I reduce to a minimum the use of agricultural chemicals.

(plant protection chemicals, mineral fertilisers and other substances that are harmful to environment, human and animal health)
□
on my farm, I raise animals and grow crops that are traditional for Latvia. 
□
I offer locally produced biological farms produce the my guests.
3. Water and energy 

If your answer is „yes” to at least 4 of the questions here, score 1 point for „Environment friendly”
I practice following measures of saving energy:
□
adjustable temperature in guest rooms
□
energy saving lamps installed 
□
electric equipment in guest quarters and lighting is turned off when there are no guests 
I practice following measures of saving water:

□
towels changed upon guests’ request
□
no leakage of water in the water supply system
□
regular registration of water consumption (water meter installed)
4 Green building policy

If your answer is „yes” to at least 2 of the questions here, score 1 point for „Environment friendly” 

Building and construction:
□
maximum use of environment and human friendly materials in case of new constructions or renovations.

□ 
maximum attention to thermal insulation and energy saving 

□
the landscape and regional architecture traditions are respected in case of new constructions or renovations.

5. Reduction of waste
If your answer is „yes” to at least 3 of the questions here, score 1 point for „Environment friendly”

□
I do not use and do not offer to guests disposable tableware and other single use items
□
organic waste is composted
□
I have installed separate waste bins for organic and non-organic waste in guest rooms
□
I dispose waste according to the local administrative regulations (e.g. a contract with a waste management 
company)

6. Soft mobility     
If your answer is „yes” to at least 1 of the questions here, score 1 point for „Environment friendly”

□
when possible, I recommend my guests to use public transportation 
(accessibility by public transportation, bus and train schedules)
□
I offer or rent bicycles for guests or provide info about the nearest bicycle renting facility

7. Active contribution to nature protection
If your answer is „yes” to at least 3 of the questions here, score 1 point for „Nature friendly”
□
Irun my farm to respect the needs of local flora and fauna and maintenance of local natural values 
(agriculture, forestry, fishery)
□
I do not offer tourist activities that cause disturbance to natural environment 


(e.g., observing rare species and sensitive biotopes, mass events)
□
I offer walking and bicycling routes in the locality, information on horse riding facilities, boat rentals, etc. 

8. Active contribution to sustain cultural heritage

If your answer is „yes” to at least 2 of the questions here, score 1 point for „Traditionally Latvian”
□
I respect traditional building techniques in case of new constructions or renovations
□
according to my possibilities, I preserve, maintain and promote the cultural heritage objects, if such are located on my land property 
□
I co-operate with local craftsmen, artisans, etc.

9. Active contribution to local economy

If your answer is „yes” to at least 2 of the questions here, score 1 point for „Traditionally Latvian”

□
I co-operate with local providers/services (food, souvenirs, production, etc.) 
□
according to my possibilities, I involve the local community into tourism service provision

□
according to my possibilities, I develop small tourism infrastructure on my property and the locality 


(signposts, parking sites, waste bins, etc.)

















10. Improvement of environmental performance 

If your answer is „yes, score 1 point for „Environment friendly”

□
I pay continuous attention to environmental impact of the establishment, improvement of environment and nature protection measures
The questions in this test reflect the sustainability criteria which are added, in 2006, to rural tourism quality system run by „Lauku ceļotājs”. Their purpose is to draw rural tourism providers’ attention to sustainability issues and measures that help to maintain the unique character of rural tourism offer and prevent it from becoming a mass product. 
What is the message of the slogans: 
„Nature friendly!” –  while doing your business, you keep in mind that the surroundings of your establishment would remain nice and pleasant in longer term – birds and animals could be seen and heard, people could swim in clean waters, walk in flowery meadows and enjoy the nature in all ways, which is one of the key reasons for choosing country holidays.  
„Environment friendly!” –  you care for the surrounding environment to be attractive, clean and tidy, and you are aware that your business impacts it. Your respectful attitude influences the behaviour of your guests.
„Healthy!” – your guests will be those, caring for healthy lifestyle and preferring healthy, natural food. 
„Traditionally Latvian!” – you successfully use the Latvian national traditions in your tourism offer and help to maintain them in the locality. Your guests will be those, looking for a „real country place” for their holidays. 
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