What is the Silver Suitcase card?

The Silver Suitcase card provides off-season discounts or other bonus services at
accredited country tourism services for the 55+ age group in Europe. It is also useful
to facilitate touring routes during low season across one or several countries.
• The card is valid at tourism destinations, accommodation and other services that
are part of the programme. It also can be used in combined products such as
specific tours.
• The “Silver Suitcase” card is accepted in many countries of Europe. Participating
services and products can be found at the website, part of EuroGites, the
European Federation of Rural Tourism: http://sengor.eurogites.org
• The card is issued individually, including the card-holder’s name and a
registration number. It has a limited period of validity.
• Discounts are applied directly by the services within their set off-season discount
periods on presentation of the card. The Card number and holder’s name will
be registered. Detailed rules are provided together with the card. Within
each country, benefits are common to all cardholders regardless their origin or
nationality. If the card is issued by a Seniors Organisation, additional benefits
may apply
• In each participating country a contact point will be able to provide assistance if
required.

http://sengor.eurogites.org

Enjoying the
Countryside

for the Silver Age

Project partners:

Are you 55 or over and like to stay
in the countryside?
If so, then look for the new
Silver Suitcase logo and
enjoy off-season benefits!
The sole responsibility of this publication lies
with the author. The European Commission is
not responsible for any use that may be made of
the information contained therein.

It showcases destinations, services and products that
are officially accredited to suit your preferences and
needs. What’s more, the Silver Suitcase Card offers
many additional off-season discounts or special
bonus services when you use the card.

What can you expect from the Silver Suitcase?
Our services are on offer to
guests of any age, but they put
particular effort and attention to
the needs of the 55+ age group.
For example, they focus on venues
and surrounding areas that are
easy to move around: no high
steps or steep stairways, showers
and lavatories with handles, guest
and social rooms on the ground

or first floor. We offer healthy
menus and recognise special dietary
requirements, locally sourced and
organically produced when possible,
along with owners who are always
prepared to provide information
and assistance. Local health care
facilities in the surrounding areas
are documented and assured to be
of international standards.

We have five symbols that indicate how the infrastructure, equipment,
comfort, and location suit different levels of mobility. This helps you to
choose offers that are appropriate for your lifestyle, interests, and activity,
letting you feel comfortable in the company of other guests without
disturbing each other:
Fully accessible – prepared for wheelchair, no steps, lavatories with space
and rails, ramps, etc.

Our Silver-Age-friendly
accommodations, destinations and
routes are identified by the “Silver
Suitcase” symbol in advertising
materials and on visible stickers at
the doorstep. Updated listings and
descriptions can be found at:
http://sengor.eurogites.org

Enjoy traveling off-season! It is
that simple - choose your favourite
country and then plan your
individual itinerary in accordance
with your needs and interests.”

How and where to obtain the
Silver Suitcase card:
The Silver Suitcase system is a joint effort of rural tourism providers and
organisations that represent the 55+ age group. Both can help you to
obtain the Silver Suitcase card for travelling off-season:

Guests with reduced mobility – without steps, stairs, or other obstacles,
handles in washrooms and lavatories, etc.

•

Guests with minor mobility problems – venues may have steps, small
staircases or other obstacles, but they can easily be used by people who
use a e.g. a walking stick. Support handles in washrooms and lavatories.

•

Guests without mobility problems - no specific adaptation.
Active guests – adequate for, or providing activities (easy bike routes,
hiking trails, Nordic hiking trails, etc.).

Member organisations of EuroGites that participate in the Silver
Suitcase scheme will provide the card to citizens of their country that
are 55 or older.
Organisations of seniors or pensioners issue the card to their members
under their own conditions.
Specific agreements between senior organisation and regions
or countries may establish additional benefits for cardholders.
Ask your association if they have any such agreement.”

