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How did you travel

m Single traveler m Couple or partner m With friends m Small group m Other
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Did you recognize Silver Suitcase logo on
accommodations?

mYes m No mOther
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How did you know about the
accommodation?
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Senior Printed Website Recommended Travel agency Other
ganisation brochure by the friend or tour
operator
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Information and reservation
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escription is Adequate Informationon Hostwas Informationon  Print and
ecise and signposting of local activities available and medical online
orrect accessibility  and services helpful assistance information

B Bad M Expected better ™ Good ™ Excellent ™ Notrelevant
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Price and Value
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Clear indication of prices  Special conditions in off- Value for money
and supplements season

B Bad M Expected better ™ Good mExcellent ™ Not relevant
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Helpful Services
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Assistance with Luggage transfer  Language capacities of First Aid instructions
arrying luggage staff

B Bad M Expected better ® Good mExcellent M Not relevant
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Location, rooms, surroundings

Easy to find and Safe feeling at Pleasant and well- Construction
reach destination kept surroundings barriers for moving
around
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B Bad M Expected better ™ Good ™ Excellent M Not relevant

celotajs.lv




Equipment

Stairs wide and  Stair railing Toilet and Beds - height  Seats / chairs
not too steep bathroom and mattrace
equipment
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B Bad ™ Expected better ™ Good mExcellent ™ Not relevant
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Staff
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Personal and friendly English knowledge Knows the area and gives
attitude useful hints
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Food and meals
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Fresh and local food Dietary needs are Food easy to consume
attended
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What do you think about the "Silver
Suitcase” logo to indicate age-friendly
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Not useful -

services

27%
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7%
Helps to Provides Criteria
selectan interesting should be
adequate discountsor  revised
service benefits

8%

4% 4% .
Criteria Good idea Other
should be but the name
extended or logo
should be
changed
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Is a "Silver Suitcase” guest ID card of

interest?
® Not useful - no interest m If it gives discounts or other benefits
m |f it can be used for payment w Other
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Hosts, staff, people, hosts' recommendations, services;

Have already made reservations for this year as well;
will definitely go back; We will remember the stay for a
long time! New experience;

Enjoyed the stay, cozy feeling, aura, peace and quiet,
feels like a home, atmosphere;

Location, nature, the surroundings, area, environment,
horses;

Accommodation, rooms, restaurant, place, food,
catering, library, cleanliness;

Walking tours around the hotel, city tours nearby the
hotel, interesting excursions, good guide;

= Everything.



There was nothing that I disliked, everything was fine;
Rain, noises;

Restaurants, expensive prices in the restaurant, few
restaurants in the surroundings, breakfast;

Neighbors next door, too many tourists, dogs;

Would like some music in the evening, they should put
latest photos in their webpage;

Difficult access in some areas;
Labeling, information;

Tap water;

Holiday was too short;
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