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Product creation process

» Guidelines for rural tourism businesses (and micro-SMEs
in general) on creating products for the senior market

- Product certificate “Silver suitcase”
- Webpage “Seniors Go Rural”




Silver Suitcase

The suppliers who are marked with the Senior-friendly sign “Silver Suitcase have prepared the special bonus for card

holders — either in the form of discount or some extra service. Most of the specdial Senior price-discounts vou can find
in off-season products / services,

If vou contack the provider For vour Senior holidays - do not forget to mention that yvou have a Seniors Silver Suitcase
dember card.

We introduced
accesibility levels
for our database

\in the Senior member card, please contack a rural tourism organisation or a senior organisation in your country
Euroqites, the European Rural Tourism Crganisation htkp://eurogites.org/ . The member card discount is
or the card holder and one additional person he or she is sharing the accommodation with.

ents offering the Senior- products expose stickers at the entrance, in the accommodation premises or other,

Wheelchair

| Wheelchair accessible - sites that is Fully accessible, no ledges, barriers, wheelchair toilets available, etc..

Walking aid

- | Walking aid accessible - sites that is fully accessible, no barriers, lifts instead of stairs, no wheelchair
el Eoilets but handgrips.

Walaking stick

Walking stick accessible - sites thak has some barriers but no stairs, no special toilets but with handgrips.

No speccial accessibility

- B Mo special accessibility - stairs, no special toilets, no hand-grips.

Very fit

Wery fit - sites and activities for fit people with sports, cycling or walking.
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I this section you will find the offers which are carefully selected, provide senior friendly

service and 2ccepk the “Silver Suitcase™ member card. Senior travellers are expected to be Accommodations
in the age of 55+.

The tours, sccommocdation, spa cenbres, attractions included reflect the interest and SPAand special offers
nesds of senicrs. &ccessibility, information, encertainment, facilicies are arranged keeping Car rental
the seniors in mind, and different accessibility levels are marked with special symbaols.
They not only show the conveniences but also tell about other guests thak might be Ferries
staying. IF the Facilicies are convenient for, eug., customers on wheelchairs, it is likely, that .
guests will find themselwes among similar group, with similar needs and expectations. It Baltics
mzkes them Ffeel much more comfortable tham staying in & guest house Favoured by, e.g.. Booking
cycling groups or Families with small children.
Publications
What is Silver Suitcase? L
Contact us

.Silwer Suitcase” member card grants discounts or other privileges in senior friendly sites. More
inFormation here.

Q00

Accommodations Attractions

Offers in other countries




Silver Suitcase Accommodation

Accommaodation here provide ambience and high standard services. T

ney have cefinec
themselves 25 senior Friendly places and are preparec to deal with possiole needs ano

wishes for elderly people. Rooms have beds which are standard highe, size of room and
bathroom allow ample space for movement. Fittings and Functionality are kept as possibly
comfortable.

some of the accommedation places have excellent spa Facilidies

. entertainment
programmes 25 well 2= great kicchen.

Details
Latvia from 45 EUR f DBL
ZIEDKALI

Silver Suitcase
certificate with
accesibility level.
Possible to see

what services
the place is
offering

This small log cabin is in & quiet place by the Forest at DOmele in the Dundaga Administrative
Districk. 1tis on the edge of the Shtere Ha:i:-nal Park and 7 km from the ez
rooms, 2 living room, & kitchen and a sauna. Sauna services, SPA procedures
:-FEEI:-'.D mele plant massage, anc other services are avails

. The cabin offers f

Ehgo nshing and the"

il b el e =l

Country hotel K&rla muifa located near the historic town of Cesis, in the middle of Mature, Gauja
Mational Park, Latviz. Country resert offers & specizlly equipped suikes with private stmosphere -
with one or two bedrooms. There are accommodation for 24 people. tis possible to place 15

st al::s:s E'.rer_n.l roOMm or apartment is eguipped with & kitchen or kitchen niche, SAT TV andg ==t

o BT L T T i 1 T
..‘“"". LIS R
2k
L- via from 40 ELR | night
PIEKUN
Relaxation at the foot of Caizinkalns il Sauna with fireplace, beds produced in the manner of
}:h e

tury artisans. 5auna specialist available. wandering throwgh the forest with a guide.
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Product results

- Web-page with 45 objects ready to welcome seniors
offering some special deals;

For our accommodation providers its not so easy to give
discount even for off-season period but they do

- Quality offer for seniors

Entrepreneurs aware of senior's needs have improved their
facilities or services;

- Tourism attractions and objects are added to our database.
The aim is - “one stop shop” for the client
- Self-drive tour packages for Latvia and the Baltic States

Difficult to plan the routes if have to include mostly “Silver
Suitcase” places



Product test

From 15th September to 15th
November, 2015

Seniors from the Netherlands and
Norway had to travel to Latvia,
Lithuania, Belgium and Norway
(5 products from Latvia)

= 0 result

WHY?

{r,._‘-\
{4~ nationaal
ouderen

fonds

Profiteer van deze
unieke aanbieding en
ontdek de pracht van
Noorwegen, Letland,
Litouwen en Belgié.

Hebt u altijd al eens het platteland
wvan een van deze landen willen

verkennen? Grijp dan nu uw kans.

Deze beperkte aanbleding loopt van
15 september tot 15 novernber 2015,

Rl 7 v i it s the B oo, Profot “SENGOR TEAGENTICR/T/BINISOA




Visit to “50 Plus Beurs” in Utreht

- meetings with tour
operators, market
understanding




“Jurmala Spa” works with
Norwegian seniors a lot

urmala deltar pa Reiselivsmessen i Berge

BY



Possible reasons why it
did not work out

* Not the nicest period of the year
- Latvia is not wildly recognised

* Too short time for making
reservations

- Too difficult reservation and info
receiving process

- Language barrier

- Preference to travel in a small
group (NO)

* Need financial protection (NL)

* Introduction of new product
takes 2-3 years

* Not understandable

promotional material

- Too different countries put

together in one brochure

- No map and too little product

explanation

- Benefits of the test tour not

stressed enough

Mediator - unexperienced in
travel business

- Narrow target group




Examples of successful travel

produ

Estland, Letland en Litowwen
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mmeadiate response and
knowledge about the product
Is important

Talk to a Specialist & E-:/tf-: States Home || o1l Holidays

Baltic States

(W )>03 553 3240

E Enquire Online

Baltic States

Group Tours | | Tailor-Made Tours | | Countries =

Faltic Holidays

Or Baltic holidays feature something for every taste. The three Baltic States of Estonia, Latvia and Lithuania are very different,
espite being frequently grouped together. Today. they are dynamic countries with a young population and are firmly placed
ithin the European Union, so holidays to the Baltics are no longer regarded as a risky adventure. Instead they offer wonderful
medieval cities, hotels to suit all budgets and tastes, great dining and nightlife, unspoilt nature - all at affordable prices.

V’I

Estonia
Regent Holidays has been specialising in tailor-making Baltic holidays and city breaks to the Baltics States - Estonia, Latvia and

Latwi . .. . \ . . o b
5 Lithuania since 1980, as well as offering tailor-made extensions to Russia, Belarus, Poland, Kaliningrad and Helsinki.

Lithuania

Where Would You Like To Go?

Christina Gibbons

(1% Fancy living like a royal? The owner of
Alatskivi Manar - 40 kms from Tartu
certainly did. Built in 1888 by a wealthy
German family who had connections with
British Royalty, hence the design based
on Balmoral Castle. In Soviet times the
manor was used as a warehouse, school,
library and residence. Mow a museum
and guest house, gradually re-emerging
a5 3 stately home, featuring baronial
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Ask the Experts
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Feedback from our product
suppliers

- Seniors are important and perspective target
group

- Ecourangment not to drop the idea but try different
forms and marketing channels




Product for Latvian seniors

/4

* Enquiries from seniors about
possibilities to go abroad
on “Silver Suitcase”
programme

* Interest from the Latvian
Pensioners Federation

- Active local seniors m— T Semonostes
associations BT W Pensinintag
draugija
Result "Dilvesnrieks"

(Gvvenimo diaungsmas)

* Brochure for Latvian seniors

« Seniors Discount Card
(funded by SIF)




Brochure for Latvian seniors

Kontakti un uzzinas:

LLTA . Lauku celotjs”
Kalnciema iela 40, Riga, LV-1046

Lauku Celotajs Talr: +371 67 617 600
e b E-pasts: laukun@celotajs.lv

www.cclotajs. by

“ Project & cofinanced by &

the European Unlon
Gabiadrin imaegraciE
fands

The soke res pons ibility of this: publicabion liss with the suthor
The: Eurnpsan Commision is not resporsibls for amy use that Projekss ek 5 knos ar Sabedribes
miay b mads of tha information conkzined themin. inke gracigs fonda finarsialy sthalsiu.

Seniori

dodas uz laukiem!

Ja esat seniori vecuma virs 55 gadiem
un velaties izbaudit laukus -

IEVEROJIET SO SIMBOLU!

Tas apzimé Senioriem
draudzigas vietas un celojumus,
kas piedavi atlaides un specialus
pakalpojumus senioriem.



SENIORS DISCOUNT CARD
ATLAIZU KARTE 7 _ ]
SENIORIEM

SILVER
LV - 000000-000000-000

H|es®v

Bakie Couniry Helidiy

www.celotajs. v
Talr/Ph.:#371 67417400

LV [ Sudraba celsoma ir senionu atlaizu karte, kas paredz daZadas prieksrocibas
trisma pakalpojumiem un tlrisma objekios.

EM / Silver suitcase is a Seniors Discount Card, that provides variety of benefits for
tourism services and at the objects.

Vards, Uzvards f Name, Surname
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Accomimadations

Offers in other countries

News

Accommodations
5P and spedial offers.
Car renkal

Ferries

Balkics
Baooking
Eurogites Publications
Links

clelelo e

ASSOCIATED SERVICE ASSOCIATED SERVICE ASSOCIATED SERVICE ASSOCIATED SERVICE

Lithuania Morway Belgium

questlonnawe

Project is co-financed by the Ewropean Union and Sodiety Integration
Foundation
Sabwinkas g THiE 5008 responsibility of this publication Hes with the author. The European
e

Commission is not responsible For any use that may be made of the informatdon



Possible future steps

- Create “Silver Suitcase” product manual

* Product should be interesting for tour
operators to sell — needs more countries
or regional aspect

- Try to find tour operators to work with
- Use various promotional channels
* Look for synergy with similar products



Thank you!

e

Lauku Celotajs

Baltic Country Holidays

www.countryholidays.lv
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