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Summary of the activities Jun - Nov 

o Working on the draft guidelines for product 
developers; 

o Translation of the guidelines for product 
developers; 

o Instructing the test product providers for the test 
period procedures 

o Distribution of the Sengor stickers for test 
product providers; 

o Preparation of technical specification for Sengor 
section development at www.atostogoskaime.lt 

o Realising  the call for the website development; 
o Developing the website section – to be finished in 

Dec. 
o Preparation of Sengor experience survey 

http://goo.gl/forms/58F3g6YOPe 
 
 
 

 

http://www.atostogoskaime.lt/
http://goo.gl/forms/58F3g6YOPe
http://goo.gl/forms/58F3g6YOPe


Product development guidelines in LT 
language 

https://drive.google.com/file/d/0B2kj-V3w-fNheHNHc0M2aFExOTg/view?usp=sharing 
 

 

 

 

 

 

 

 

 

 

 

 

Produktų kūrimo nurodymai ir kriterijai 
 

SENJORŲ TURIZMAS - 

KAIMO TURIZMO 
PRODUKTAS 

  

 

Produktų kriterijai ir paaiškinimas 

Objektas Kriterijai Nurodymas 

1. Informacija ir 
užsakymai 

Tikslus apgyvendinimo ir 
paslaugų (prieinamumo 
ir t.t.) aprašymas 

Aprašyme turi būti tiksliai apibūdintos apgyvendinimo 
sąlygos prieinamumo ir patogumo atžvilgiu, pvz., jeigu 
svečių kambariai yra pirmame arba viršutiniame aukšte, 
kokie yra laiptai ar kiti patekimo į pastatą ir kambarius 
įrenginiai (pvz., liftas, rampa ir t.t.).  

Turi būti suteikta tiksli informacija apie visas galimas 
paslaugas, jų kainas ir sąlygas. 

Informacija turi būti suteikta tomis kalbomis, kuriomis 
šeimininkai gali bendrauti su svečiais. 

 Prieinamumo 
informacija, pažymėta 
specialiomis 
piktogramomis 

Piktogramos ne tik parodo patogumus, bet ir nurodo kitus 
svečius, kurie gali būti apsistoję. Jeigu infrastruktūra 
skirta, pvz., klientams su invalido vežimėliais, tikėtina, kad 
svečiai atsidurs panašioje grupėje su panašiais poreikiais ir 
lūkesčiais. Jie jausis daug patogiau nei apsistodami svečių 
namuose, kurie yra tinkamesni, pvz., dviratininkų 
grupėms ar šeimoms su mažais vaikais. 

 
1. Pasiekiama su invalidų vežimėliais (visiškai 

pasiekiamos patalpos, nėra briaunų, barjerų, yra 
tualetai, skirti žmonėms su invalidų vežimėliais ir kt.). 

2. Pasiekiama su vaikštyne (visiškai pasiekiamos 
patalpos, nėra barjerų, liftai vietoj laiptų, nėra tualetų 
žmonėms su invalidų vežimėliais, bet yra rankenos).  

3. Pasiekiama su lazda (patalpose yra barjerų, bet nėra 
laiptų, nėra specialių tualetų, bet yra rankenos). 

4. Nėra specialaus pasiekiamumo (laiptai, nėra specialių 
tualetų, nėra rankenų). 

5. Labai tvirtiems žmonėms (apgyvendinimo paslaugos 
ir veiklos tvirtiems žmonėms, kurie sportuoja, važinėja 
dviračiais ar vaikštinėja). 

 Vietinių veiklų ir 
paslaugų aprašymas. 

Aprašymas turi būti pateiktas pagrindinėmis klientų 
kalbomis, jame turi būti nurodyta aiški informacija apie 
galimybes ir prieinamumą, įskaitant informaciją apie 
užsakymą. 

 Kontaktinė informacija 
paskirties vietoje ir 
vietiniai pagalbos bei 
medicininės pagalbos 
kontaktai. 

Informacija, kaip susisiekti su šeimininkais, jeigu prireiktų 
pagalbos, kaip nelaimės atveju susisiekti su gydytojais ir 
gauti kitas paslaugas. Dažnai iškyla problemų, kai vietinis 
medicinos personalas negali susikalbėti užsienio kalbomis. 
Todėl turi būti pateikta vietinė kontaktinė informacija, 
užtikrinant, kad atsiliepęs asmuo sugebės susikalbėti su 

https://drive.google.com/file/d/0B2kj-V3w-fNheHNHc0M2aFExOTg/view?usp=sharing
https://drive.google.com/file/d/0B2kj-V3w-fNheHNHc0M2aFExOTg/view?usp=sharing
https://drive.google.com/file/d/0B2kj-V3w-fNheHNHc0M2aFExOTg/view?usp=sharing
https://drive.google.com/file/d/0B2kj-V3w-fNheHNHc0M2aFExOTg/view?usp=sharing
https://drive.google.com/file/d/0B2kj-V3w-fNheHNHc0M2aFExOTg/view?usp=sharing
https://drive.google.com/file/d/0B2kj-V3w-fNheHNHc0M2aFExOTg/view?usp=sharing
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Sengor section development at 
www.atostogoskaime.lt 

TECHNICAL REQUIREMENTS 

 

1. Purchase object 

IT programing for “Senior friendly” section in rural tourism portal ww.atostogoskaime.lt (Later in this 

document called Module) 

 

2. Definitions 

 

 CMS –is a browser-based application that allows publishing, editing and modifying content, 

organizing, deleting as well as maintenance from a central interface. Such systems of 

content management provide procedures to manage workflow in a collaborative 

environment. 

 W3C – (World Wide Web Consortium) is the main international standards organization for 

the World Wide Web. 

 WYSIWYG – (acronym for "What You See Is What You Get") is a browser based content 

editor which content (text and graphics) onscreen during editing appears in a form closely 

corresponding to its appearance when displayed on a web page. 

 

3. Technical requirements of the Module 

3.1. The website must be able to withstand up to 100 000 unique visitors per day flawlessly; 

3.2. The website must possess the ability to edit the content module (images, tables and links) 

using WYSIWYG editor. 

3.2.1. The website must contain the ability to change text, font and paragraph formatting. 

3.2.2. The website must contain the ability to create tables, editing and formatting 

capabilities, 

3.2.3. The website must contain the ability to insert images or Flash elements. 

3.2.4. The website must contain the ability to upload video clips from www.youtube.com. 

3.2.5. The website must contain the ability to perform content administration tasks with all 

popular web browsers, 

3.3. The CMS administration system and website’s display must be running smoothly with all of 

the following popular web browsers: 

3.3.1. Chrome (higher than 37 version); 

3.3.2. Firefox (higher than 30 version); 

3.3.3. IE (version 11); 

3.3.4. Safari (version 7 or higher); 

 



Representation 

of RT providers 

Lobbying RT 

legislation 

Sengor LT test producs 

3 products offered based on the most suitable location to visit 
highlights of the country: 
 
• Rural accommodation Kliukai – North of capital city Vilnius 
• Rural accommodation Nemunas Tour – centrally located to 

explore the country; 
• 5 nights individual holiday itinerary with transport and 

private guides; 





The Test products 

Characteristics of the accommodation: level of accessibility and senior friendliness, stairs, lifts, etc. 

Homestead Kliukai is situated in small Kliukai village 40 min drive from Vilnius old town. There 

are 4 individual cottages with 2 – 3 bedrooms in each. Some cottages are one level with bedrooms 

and living room situated on the ground floor. Some have the bedrooms on the first floor with wide 

staircase leading up. Bathroom facilities are next to each bedroom. 

Luggage assistance is available all the time. Private transfers and guided tours can booked 

individually. 

 
Accommodation normal price and member card discount. 

Regular price – 75 Eur per cottage for two persons per night without breakfast. M 

inimum length of stay – 2 nights; 

Member card discount – 50% on accommodation. 

Breakfast 10 Euro per person per 2 night stay 

Characteristics of the accommodation: level of accessibility and senior friendliness, stairs, lifts, etc.  

Nemunas Tour Guesthouse is located in the quiet residential area of Ringaudai. It offers free Wi-Fi 

and free parking. Some rooms are located on the ground floor. The staircase with a hand rail lead 

to the second floor.  Tea and coffee-making facilities can be found in every room. 

The daily breakfast at the Nemunas Guesthouse includes many local products such as organic 

vegetables and fruits. Luggage assistance available all the time and owners Jurgis and Danute will 

do their best to make your stay hospitable. The daily breakfast at the Nemunas Guesthouse 

includes many local products such as organic vegetables and fruits.  

 
 

Accommodation normal price and member card discount.  

Regular price – 55 Eur per double en suite room per night with breakfast.  

Minimum length of stay – 3 nights 

Member card discount – 50% on accommodation. 

1. Holiday Itinerary Vilnius Kaunas 5 nights. 

 

Proposed Itinerary in Brief 
 

 Day to Day Detail Location Accommodation 

    

Day 1 

 

Transfer From Vilnius Airport To Your Hotel Kliukai Homestead Kliukai 

 

    

Day 2 

 

Day trip to Vilnius with 3 Hour Walking Tour Of 

Vilnius + The Kgb Museum 

Kliukai – Vilnius -

Kliukai 

Homestead Kliukai 

 

    

Day 3 

 

Day trip to Trakai Castle & Europa Park (Day Trip 

From Vilnius with transfer to Nemunas tour guest 

house near Kaunas) 

Vilnius – Kaunas Nemunas Tour Guest house. 

 

    

Day 4 

 

Kaunas City Tour And 9Th Fort (From Kaunas) Kaunas Nemunas tour Guest House. 

 

    

Day 5 

 

Transfer to Vilnius airport/or Riga Kaunas – Vilnius / 

Riga 

. 

 

Tour package per person incl. 5 nights sharing a double or 

twin room, breakfast, individual transfers on arrival and 

departure from Vilnius airport and 3 private guided day trips 

with transport. Minimum 2 persons traveling. 

575 480 

 



Point of view 

• Rural tourism products offered were carefully selected and well prepared for 
Senior ACCOMMODATION; 
 

• Baltic destination for individual seniors on the individual travel arrangements 
– is out of beaten track, especially in Sep – Nov period. 
 

• Thematic holiday ideas might have be more attractive when just an rural 
accommodation with discount; 
 

• More clear promotion of holiday idea – why Baltics/Norway/Belgium in off 
season, rather then destination “suitable” for seniors; 
 

• Organized group travel package on guaranteed departure dates might have 
been more attractive in the off season; 
 

• Time of the year for Baltic or Nordic destinations? Summer is over – winter 
not here yet. Grey period? 
 

• Lessons to be learnt to relaunch the proposal in Spring off season 
 



Thank you! 
www.countryside.lt 


