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News release for training sector
                                                                                                                    

New training aids available on safety&security and sustainable development in rural tourism.
Young professionals in tourism and hospitality sector now can improve their knowledge and understanding in a number of business areas thanks to the new SAFETUR training tool developed by the Latvian country tourism association “Lauku ceļotājs” and partners. These areas are: rural tourism business, tax legislation, insurance, marketing and public relations, customer and booking safety&security, technical security of buildings and premises, safety in active tourism services, food safety. 

As part of the training tool, partly financed under the project  SAFETUR - “Practise based training tool for safety and security in  European rural tourism” (EC Lifelong Learning programme), the Association and project partners have developed a Safety&Security handbook for students as well  as professionals in tourism. The Handbook serves as a useful training material as it covers the main legislation aspects and practical observations in Latvia, supplemented with experiences from rural tourism organisations in the project partner countries providing examples and solutions from Lithuania, Bulgaria, Norway, UK, Spain and Germany.
Based on the Handbook, a web training platform has been developed. It is accessible from http://safety.eurogites.org/
. The platform is translated in several languages (LV, EN, DE, BG, LT, ES, NO) and it consists of 3 parts:
· Virtual training program, containing information about compulsory requirements in specific areas, safety&security criteria, experiences from countries in Europe, and a photo gallery presenting illustrative examples;

· Safety&Security Handbook; 
· Self-test, where entrepreneurs answer to questions and receive a system report on the necessary improvements.

The project results have been presented at the European Rural Tourism Congress in Tirol, Austria, 6-7.10.2014. http://www.europeanrtcongress.org/ 
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