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How many customers answered?

Total feedback number — 1092 (in November, 2013 -769)
— LV -570
— LT — 268
— BG - 89
— UK -129
— NOR -23
— Other (RU, DE) - 13
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During your rural tourism experience, please highlight
where you had a memorable experience with the
following — positive (number of people answered)

Friendly owner and staff 879

Clean rooms 876
Personal attention 851
Quality of food and meals 809
Price of booking was agreed and honored 786

Overall management of the accommodation
Quality of water from taps

Quality of water in pool/ lake/ beach
Parking

Quality and accuracy of information
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During your rural tourism experience, please highlight
where you had a memorable experience with the
following — negative (number of people answered)

Access (signposts, quality of road etc)

Risks of casual accidents

Quality and upkeep of facilities and furniture
Heating and acclimatization in rooms

Smells and odors

Safe surrounding of the place

Pets - prevention of allergies

Quality of accuracy of information

Access of local basic services (medical, bank etc)

Children safety
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During your previous Rural Tourism experiences,
did you have any of the following
SPECIFIC safety concerns (number of people answered)

Broken Equipment/electrical appliances
Unpleasant odors, smells

Dogs not kept in enclosed areas
Poor water quality

Dirty rooms

There was nobody to meet upon arrival
Unsafe for holidays with children
Owners made double reservation

Poor catering
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If you have written a feedback, please mention where
(number of people answered)

M Sent an e-mail to owner

= www.booking.com
® National portal

® www.tripadvisor.com
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Have you received a satisfactory resolution

having submitted a complaint?
(number of people answered)

® We clarified the
misunderstanding

® Did not receive any reply

™ Received compensation

M Owners returned the
money
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Where survey

LY

Professional news

m Professional information

was available? Latvia

—See news related to
Oall ©accommodation OTra

Hews
Association
Quality
Conferences

Support

Training

February comes with the hest travel deals at Balttour 2014!

The 21st International Travel Trade Fair Balttour 2014
Kipsala International Exhibition Centre, invites to try the g
and most attractive travel deals in Latvia, the Baltics and 3

Read full story ...

Marketing

Press

ia!
Projects Central Asia!

Links

@%ﬁ'ﬁm 6-8 February | Riga, Latvija
b o ek ,

"Balttour” forum will bring together tourism professionals from Europe and

1272002013

On 6-8 February 2014, Riga will host the "Balttour" forum — the opening
event of the leading travel trade fair in the Baltics, "Balttour 2014" — which
will be attended by mare than 350 tourism professionals from more than 15
European and Central Asian countries.

Read full story ...
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r 21 in Riga 09132013

Because we Latvians eat so many potatoes, why not celebrate the potato
harvest? Country Traveller has joined with the Latvian Association of Potato
Growers and Processors and the Kalnciema Street Block to organize a
Potato Festivall

The County Traveller information tent will be an embassy for the
countryside. Here you will be ahle to find the best places to find the widest
variety of countryside goodies, from potatoes to grapes. The Putni folklore
group will bring music to the celebration, and later the women of Rucava
will demonstrate their song skills. After that, potato growers will take the

ctaca to choava in thaiv wicdara wihinh tonae af natatane Aava et far cvieno




Bulgaria

All hews

Objectives and Activities

“s objectives: member of:

2lping its members and supporting their interests on national, regional and local

‘eservation and sustainable use of Bulgarian nature, cultural and historical

ige

‘oviding knowledge and information and supporting the alternative forms of

m in Bulgaria by means of creating employment and sustainable tourism
opment in the country

iproving the standard of professional qualification in the sphere of alternative
m

asitioning Bulgaria as an important European destination for alternative tourism

“s activities:
ardinates interests, actions and activities of authorities, organizations and
anies, all of them related to development of alternative types of tourism;

sures co-ordination between the development and sales of the tourist difiibe
cts of relevant types of alternative tourism; ycc competence
center

sures effective interaction between financing, sales, advertising and
opment of alternative types of tourism; - - =
sures legal, consultative and technical support of its members; - S : *
ilizes the connection with public authorities responsible for tourism and ~ 5 ‘ y

sents its members; S NMonvnHere
ries out surveys and analysis, gives expert evaluations and develops studies, T ey - ' P

:gies and projects applying for national and international financing; it anpOCHMKi
velops projects and recommendations in the field of tourism legislation; ’
velops and maintains an up-to-date Internet product for presenting its

ers;

ardinates carrying common initiatives together with other tourism associations;
-ganizes participations in international and national meetings and exhibitions;
ediates for the voluntary settling of disputes in which a member of the

siation is involved, as well as for non-admission of disloyal competition;

orks for the protection of tourism consumer interests and tourist products and services with alternative
m character;

sordinates commaon initiatives with financial, insurance and pension funds.

EEF Lifelong
LR L carning
it Programme



Lithuania

Homesteads Places to visit v About us

About us / About association

~SAUGA IR SAUGUMAS
KAIMO TURIZME“

Apklausa

About association

Goals of the Lithuanian Countryside Tourism Association &

Bl Torepresent the interests of the Association members against any and all institutions and organizations - (,_ : (
B To coordinate activities of the Association members in developing rural tourism in Lithuania; f
BT arrange workshops, conferences, fairs, methodical aids, information booklets on the issues of = f -
operation of the Association and its members; So : R
_ o o N _ N Dalyvaukite apklausoje ir laimekite
B Toimprove the Association members' qualifications and arrange training sessions within the country and 300 EURU kupona atostogom
abroad;
Bl To analyze demand for rural tourism services within the country and abroad;
B To cooperate with analogous organizations in the Republic of Lithuania, other countries and intemational
organizations and become a member of these organizations;
Bl To participate in developing and analyzing new draft laws of Lithuania governing activities of the

Association and its members.
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