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Customer feedback summary 

 
 
 

Asnate Ziemele 

 LCTA “Lauku celotajs” 



Total feedback number ― 1092 (in November, 2013 -769) 

– LV – 570 

– LT – 268 

– BG –  89 

– UK - 129 

– NOR – 23 

– Other (RU, DE) - 13 

How many customers answered? 



During your rural tourism experience, please highlight 
where you had a memorable experience with the 

following – positive (number of people answered) 

Friendly owner and staff  

Clean rooms  

Personal attention 

Quality of food and meals 

Price of booking was agreed and honored 

Overall management of the accommodation 

Quality of water from taps  

Quality of water in pool/ lake/ beach 

Parking 

Quality and accuracy of information 

 

 



During your rural tourism experience, please highlight 
where you had a memorable experience with the 

following – negative (number of people answered) 

Access (signposts, quality of road etc) 

Risks of casual accidents  

Quality and upkeep of facilities and furniture  

Heating and acclimatization in rooms  

Smells and odors  

Safe surrounding of the place 

Pets  - prevention of allergies  

Quality of accuracy of information  

Access of local basic services (medical, bank etc)  

Children safety  

 

 



During your previous Rural Tourism experiences, 
did you have any of the following  

SPECIFIC safety concerns (number of people answered) 

Broken Equipment/electrical appliances 

Unpleasant odors, smells 

Dogs not kept in enclosed areas 

Poor water quality 

Dirty rooms 

There was nobody to meet upon arrival 

Unsafe for holidays with children 

Owners made double reservation 

Poor catering 



If you have written a feedback, please mention where 
(number of people answered) 

147 

90 

48 

27 Sent an e-mail to owner 

www.booking.com 

National portal 

www.tripadvisor.com 



Have you received a satisfactory resolution  
having submitted a complaint? 

(number of people answered) 

163 113 

8 14 
We clarified the 
misunderstanding 

Did not receive any reply 

Received compensation  

Owners returned the 
money  



Where survey was available? Latvia 



Bulgaria 



Lithuania 


