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SAFETUR project 

Project duration: 01.10.2012 - 30.09.2014  

Project  goal:  
improved training in Safety and Security at 
workplace and for clients, to increase the 
competitiveness, trust, reliability of rural 
tourism initiatives in Europe.  

Project target group:   

   rural tourism service entrepreneurs  

   VET institutions  

 



Safetur project results 

• Safety&Security case study  - best practice examples of RT in Europe, 

customer feedback and rural tourism service provider survey's 

• Handbook "Your rural tourism business - run it smart" 

• Web tool  

– online self evaluation 

– Web tool - Inspection manual 

– Web tool - Virtual training in Safety& Security 

• European Rural Tourism Workshop in Safety - 2014 

 



Project partners 

• Latvian Country Tourism Association "Lauku ceļotājs“ 

• Norwegian Rural tourism and local food “HANEN”  

• Bulgarian association for alternative tourism BAAT 

• European Federation of Rural Tourism – EuroGites 

• Red Andaluza de Alojmientos Rurales (Spain) 

• Lithuanian Countryside Tourism Association of 
Lithuania 

• Farm Stay UK Limited 
 
 



Costumer Feedbacks 
 https://docs.google.com/spreadsheet/ccc?key=0AtFqfSUXLt1PdDFaRXRUZndRa0dMVEFaYWpsNFFuZkE&usp=sharing 

Total 573 feedbacks were analised in project 
partner counties: 

• Latvia 97 

• Norway 60 

• Spain 96 

• Lithuania 96 

• UK 97 

• Bulgaria 127 

https://docs.google.com/spreadsheet/ccc?key=0AtFqfSUXLt1PdDFaRXRUZndRa0dMVEFaYWpsNFFuZkE&usp=sharing
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How we grouped the feedbacks 
Positive security aspects 

 
• Good accessibility 

• Clean rooms 

• Easy to find 

• Safe invironment for children 

• Good catering 

• Other (possiblity to add) 



Negative security aspects 
• Unkind owners/staff 

• Poor maintanance  - broken tiles in bathroom, missing night lamp 

• Cleanliness problems 

• Poor information - no information on road quality, missing road signs (hard to 
find) 

• Unsafe surroundings  - no light in yard, next to motorway with live traffic 

• Bad quality catering 

• Activities with poor equipment - no bicycle repair kit, bicycle has not been  
    repaired since previous guests 

• Pets - dogs not kept in enclosed areas, dog attacks a child 

• Water quality - water from tap smells of savage 

• Uncomfortable (heating problems) 

• Odors - smell of savage in bathroom, cigarete smoke in room (non smoking 
room) 

• Unconsidered building design - steep stairs, not suitable for seniors 

• Unsafe activities for children - pond next to house 

• Other (possibility to add) - bad road quality, missing moskito nets, noise 
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Negative security aspect feedbacks summery 
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Examples: NOR 

Smelly drains; cold and dried out food for 
breakfast; and the smallest shower I have ever 
had to squeeze myself into. Such a nice 
location and building, and with a bit of care it 
could be a cosy and classy boutique type hotel 
..... but way off the mark! 



UK 

Welcome almost non existent. Room floor dirty 
and obviously not cleaned after previous 
occupant. Bedding suspect, en suite floor 
dirty. Dining room adequate with good 
breakfast.  



Lithuania 
 

Horrible service. If you want to have the worst 
celebration ever, so let's go to this place. awful 
service and conditions too. if you have to 
wake up in 11 degrees, it's normal? There are 
a violation of hygiene norms. Appropriate 
authorities will be informed about this place.  



Latvia 
 

The apartment is VERY cold and VERY wet (we 
slept fully clothed and wet stuff all the time). 
The strange design of the bathroom - very 
uncomfortable and slippery. Flat is not 
cleaned during 7 days, towels and bed dress 
were not changed. Very synthetic blankets and 
pillows. Payment is taken only in cash in 
Latvian currency! Before (a couple of years 
ago) was in the same hotel, not an apartment 
- it was much better!  



Spain 
 

The owners are very unkind. They inform the 
costumers that if they want the owner to turn 
the heating on they should pay an extra 
charge. Once the clients arrived, they find a 
strong smell of paint. Some bulbs are blown 
and the table is broken. Besides, the house is 
close to a busy road and a railway line 
(difficulty to sleep).  



Bulgaria 
 

Very untidy corridor (at least at first floor) - 
smells like dirty cat litter box! - Narrow 
parking (strongly not recommended for 
beginner drivers and SUVs).  



UK 
 Alnwick is a great place to visit but don't stay at the Doxford Farm 

Cottages in Chat Hill (3 Star). First impressions of the property were 
dirty and run down, I have stayed in better accommodation as a 
student. There were cob webs everywhere, the floors were not clean 
and were covered in animal, human hair and ground in muck. Our 
vacuum cleaner was found without a hose, I borrowed one from the 
cottage next door and spent the first day of my stay cleaning up. The 
sofa was also badly soiled. The bathrooms needed badly updating and 
a rubber bath mat was covered in mould. Although the kitchen was 
well equipped we had to clean everything, cups, plates, pans, even the 
cutlery tray was filthy, the ice cube tray was full of mould. One of the 
beds was found stained and dirty. Dead flies were found on all of the 
window sills. The owner was not very apologetic when some of the 
things were pointed out and insisted that the properties had been 
cleaned to a high standard.  



www.safetour.celotajs.lv   

http://www.safetour.celotajs.lv/

