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“Green Certificate” Regulation 

Requirements for tourism establishments in rural areas and small towns in Latvia

Riga 2002

The requirements are grouped as follows:

1) Compulsory 


( o )
A rural tourist establishment can receive the “Green Certificate” if all the compulsory requirements are fulfilled.
2) Delayed compulsory

 
( x ) 
Delayed compulsory requirements are to be fulfilled within 1,5 next years between certification and the repeated certification inspection.

3) Ideal
 



( i )

The ideal requirements are of a recommendational character. Their goal is to induce product providers to develop their operations in a human friendly and environment friendly manner. 

1. Attitude towards environment protection, monitoring of the existing situation and activities in a rural tourism establishment – the Environmental Plan

1.1. (x) there is a particular person responsible for implementation and compliance with the “Green Certificate” regulations on the rural tourism establishment.

1.2. (x) Within a year after certification the establishment elaborates a complex of environment protection measures including:

1.2.1. Formulated attitude of the establishment towards nature and environment (approx. half of A4 page)

1.2.2. Review of the existing situation in the establishment, including:

· Consumption of electrical power and heating,

· Consumption of water,

· Consumption of detergents,

· Amount of waste,

· Amount of consumed food,

· Other significant environment related factors.

1.2.3. Activities.

The activities should be specific and measurable, e.g., calculation of percentage of reduced power consumption per tourist, waste separation, biological farming produce used in tourist meals, etc.

2. Environment and landscape

	 Criteria (mode of operation)
	Country home
	Vacation cottage
	Guesthouse
	Camping site

	(o) The biological diversity and natural landscape is taken into account in landscape design and construction works.
	۷
	۷
	۷
	۷

	(o) Plant protection chemicals are not used.
	۷
	۷
	۷
	۷

	(i) Mineral fertilizers are not used. 
	۷
	۷
	۷
	۷


3. Transportation

	Criteria (mode of operation)
	Country home
	Vacation cottage
	Guesthouse
	Camping site

	(o) Shuttle service for tourists is provided between the house and the nearest community or nearest public transport station.
	۷
	۷
	۷
	۷

	(o) Information on public transportation routes and schedules is displayed for tourists.
	۷
	۷
	۷
	۷

	(o) Parking place for tourist cars.
	۷
	۷
	۷
	۷

	(x) A stand for parking bicycles installed near the house.
	۷
	۷
	۷
	۷

	(i) Tourists are advised to use the public transport reducing the use of individual vehicles.
	۷
	۷
	۷
	۷


4. Recommended tourist activities

Activities are recommended that leave minimum impact on the environment: walking, swimming, sun-bathing, bicycling, horse-riding, row-boating, sailing, windsurfing, ice-surfing, skiing, skating, mushroom and berry picking, angling, fishing, bird and animal watching.

	Criteria (mode of operation)
	Country home
	Vacation cottage
	Guesthouse
	Camping site

	(o) The service staff has good knowledge of local traditions, is well informed about the local protected nature areas, nature trails, monuments of culture and history. On request they can perform as guides.
	۷
	۷
	۷
	۷

	(o) Maps of locality are offered to tourists.
	۷
	۷
	۷
	۷

	(o) Bicycles, boats, skiing gear and other environment friendly activity equipment can be rented on-site, or tourists are directed to the nearest place where such equipment can be rented.
	۷
	۷
	۷
	۷


5. Children






	Criteria (mode of operation)
	Country home
	Vacation cottage
	Guesthouse
	Camping site

	(o) Safe playgrounds made of natural staff.
	۷
	۷
	۷
	۷

	(i) Home animals.
	۷
	۷
	۷
	


6. Persons with special needs

	Criteria (mode of operation)
	Country home
	Vacation cottage
	Guesthouse
	Camping site

	(x) Facilities provided to ensure mobility in the territory of the establishment.
	۷
	۷
	۷
	۷

	(i) Facilities provided to ensure unassisted mobility in rooms.
	۷
	۷
	۷
	۷


7. Tourist room furnishings

The basic principle – rooms are furnished using environment friendly, harmless, recyclable and non-disposable materials.

	Criteria (mode of operation)
	Country home
	Vacation cottage
	Guesthouse
	Camping site

	(o) Flooring and carpeting made of natural materials.
	۷
	۷
	۷
	۷

	(o) Natural materials used in room finishing.
	۷
	۷
	۷
	۷

	(x) Minimal use of synthetic materials.
	۷
	۷
	۷
	۷

	(i) The building materials used do not contain asbestos.
	۷
	۷
	۷
	۷

	(o) Environment friendly finishing used (paints and varnishes).
	۷
	۷
	۷
	۷

	(o) Natural fibre curtains and upholstery.
	۷
	۷
	۷
	۷

	(o) Natural fibre bedspreads, bed sheets and blankets. 
	۷
	۷
	۷
	۷

	(i) Feather or other natural material mattresses and pillows.
	۷
	۷
	۷
	۷

	(x) PVC flooring and garden furniture are not used.
	۷
	۷
	۷
	۷

	(o) Door mats at the street door to stop dust. 
	۷
	۷
	۷
	۷

	(o) Smoking allowed in designated places.
	۷
	۷
	۷
	۷


8. Food and catering

	Criteria (mode of operation)
	Country home
	Vacation cottage
	Guesthouse
	Camping site

	(o) Tourists are offered in Latvia produced food.
	۷
	۷
	۷
	

	(i) Tourists are offered on site or in neighbouring farmsteads produced food.
	۷
	۷
	۷
	

	(i) Certified organic food is offered to tourists.
	۷
	۷
	۷
	

	(o) Vegetarian menu available.
	۷
	۷
	۷
	

	(o) Meals for tourists are prepared from fresh seasonal vegetables and fruit.
	۷
	۷
	۷
	

	(o) Individually wrapped food is not used (e.g., butter, jam, etc.).
	۷
	۷
	۷
	۷

	(x) Disposable plastic tableware is not used.
	۷
	۷
	۷
	۷


9. Waste collection and treatment

	Criteria (mode of operation)
	Country home
	Vacation cottage
	Guesthouse
	Camping site

	(o) In-house procedures worked out for waste collection, sorting and delivery for centralized collection. 
	۷
	۷
	۷
	۷

	(o) Organic waste is composted in a specially arranged place or feeded to home animals.
	۷
	۷
	۷
	

	(o) If possible, waste collection services are contracted for centralized waste collection.
	۷
	۷
	۷
	۷

	(o) If waste delivery for recycling possible, the following waste bins should be used:
	۷
	۷
	۷
	۷

	- For paper and cardboard,
	۷
	۷
	۷
	۷

	- For glass, plastic and other non-organic waste,
	۷
	۷
	۷
	۷

	- For food and other organic waste
	۷
	۷
	۷
	۷

	- Or other as required by the waste collecting company.
	۷
	۷
	۷
	۷

	(o) Poisonous household waste is kept separately from other waste.
	۷
	۷
	۷
	۷

	(x) Refrigerators and freezers with CFC and fluorocarbon are not used.
	۷
	۷
	۷
	۷

	(x) Recycled toiled paper and kitchen towels are used.  
	۷
	۷
	۷
	۷

	(i) Plastic and other nature unfriendly materials are avoided for packaging food, if possible.
	۷
	۷
	۷
	۷


10. Rational use of water resources:

	Criteria (mode of operation)
	Country home
	Vacation cottage
	Guesthouse
	Camping site

	(x) Total consumption of water is registered once in a month and average consumption per tourist is calculated.
	۷
	۷
	۷
	۷

	(o) Taps and flush toilets are tight, without leaking.
	۷
	۷
	۷
	۷

	(o) Water flow controllers installed in showerheads.
	۷
	۷
	۷
	۷

	(o) Water flow controllers installed in taps.
	۷
	۷
	۷
	۷

	(i) Lever mixers are installed.
	۷
	۷
	۷
	۷

	(i) Adjustable water supply to toilet flushers.
	۷
	۷
	۷
	۷

	(x) Because of lower water consumption, shower is preferred to bath.
	۷
	۷
	۷
	۷

	(i) Water consumption in shower is limited to 10 l/min.
	۷
	۷
	۷
	۷

	(i) Water consumption from taps does not exceed 8 l/min.
	۷
	۷
	۷
	۷

	(i) Centralized supply of hot water, using economical heaters. 
	۷
	۷
	۷
	۷

	(o) Wastewater and fecal sewage filters and treatment devices are installed or deposition wells provided.
	۷
	۷
	۷
	۷

	(i) Separation toilets installed.
	۷
	۷
	۷
	۷

	(x) Rural tourism providers should know what is the average water consumption for:
	۷
	۷
	۷
	۷

	 - One tourist taking a shower for 10 minutes,
	۷
	۷
	۷
	۷

	 - Cooking one meal,
	۷
	۷
	۷
	۷

	 - Cleaning guest rooms,
	۷
	۷
	۷
	۷

	 - Laundering,
	۷
	۷
	۷
	۷

	 - Other daily activities.
	۷
	۷
	۷
	۷


11. Use of cleaning agents and detergents

	Criteria (mode of operation)
	Country home
	Vacation cottage
	Guesthouse
	Camping site

	(o) Cleaning agents do not contain chlorine and boron connections and contain less than 5% phosphor connections. 
	۷
	۷
	۷
	۷

	(o) Disinfectants do not contain chlorine and boron connections.
	۷
	۷
	۷
	۷

	(o) Detergents and washing powders are used according to dosage instructions on the packaging. 
	۷
	۷
	۷
	۷

	(o) Strong washing powders (pH>5%), conditioners and bleachers are not used.
	۷
	۷
	۷
	۷

	(x) Refillable or packed in large packages washing and cleaning aids are used.
	۷
	۷
	۷
	۷

	(o) Different washing powders are used for white and coloured clothes.
	۷
	۷
	۷
	۷

	 (x) Soaps and detergents made of organic ingredients are used.
	۷
	۷
	۷
	۷

	 (x) Chemical air refreshers and cleansing agents are not used.
	۷
	۷
	۷
	۷

	(o) Machine laundering with soaking and washing at temperature 90( C is reduced to minimum.
	۷
	۷
	۷
	۷

	(o) Tourists themselves decide on frequency of changing their bed linen.
	۷
	۷
	۷
	۷


12. Rational use of energy resources

Energy from unrecoverable resources is economized. Whenever possible, alternative energy sources are used: wind, solar, hydro, bio-energy, etc.

	Criteria (mode of operation)
	Country home
	Vacation cottage
	Guesthouse
	Camping site

	(o) Total consumption of electricity, gas, solid or liquid fuel or centralized heating is registered once in a month and average consumption per tourist is calculated.
	۷
	۷
	۷
	۷

	(i) Coal, briquettes and liquid fuel is not used for heating. 
	۷
	۷
	۷
	۷

	(o) Good thermal insulation in living rooms.
	۷
	۷
	۷
	

	(i) Double glass windows.
	۷
	۷
	۷
	

	(o) Insulated water heaters and water pipes. 
	۷
	۷
	۷
	۷

	(o) Heating adjustable according to the needs of tourists. 
	۷
	۷
	۷
	۷

	(x) Individual heating control in rooms recommended.
	۷
	۷
	۷
	۷

	(o) Energy saving bulbs in rooms.
	۷
	۷
	۷
	۷

	(x) Electric heaters and hand dryers are not used.
	۷
	۷
	۷
	۷

	(o) Refrigerators are switched off when there are no tourists.
	۷
	۷
	۷
	۷

	(o) Refrigerators, freezers, dishwashers and washing machines, office equipment all have energy saving appliances. 
	۷
	۷
	۷
	۷

	(i) Alternative sources of energy are used.
	۷
	۷
	۷
	۷

	(x) Rural tourism providers should know what is energy consumption for
	۷
	۷
	۷
	۷

	 - Heating and ventilation,
	۷
	۷
	۷
	۷

	 - Laundering and room cleaning,
	۷
	۷
	۷
	

	 - Lighting,
	۷
	۷
	۷
	۷

	 - Cooking and storing food.
	۷
	۷
	۷
	۷


13. Education and information

	Criteria (mode of operation)
	Country home
	Vacation cottage
	Guesthouse
	Camping site

	(x) After receiving the “Green Certificate” rural tourism providers have to attend a seminar about environmental protection in rural tourism establishmens.
	۷
	۷
	۷
	۷


14. Tourist information

	Criteria (mode of operation)
	Country home
	Vacation cottage
	Guesthouse
	Camping site

	(o) “Suggestions to guests” are displayed for tourists after the “Green Certificate” regulation.
	۷
	۷
	۷
	۷

	(o) The “Green Certificate” is displayed for tourists.
	۷
	۷
	۷
	۷

	(o) The “Green Certificate” regulation is accessible to tourists.
	۷
	۷
	۷
	۷

	(o) Tourists are informed about the offered environment friendly activities and entertainment.
	۷
	۷
	۷
	۷

	(o) Information about the local natural, cultural and historical values, environment protection and animal and plant directories. 
	۷
	۷
	۷
	۷

	(o) Specialized environment protection press is subscribed or bought.
	۷
	۷
	۷
	۷


