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— PROJECT INFO

Target audience:
RT providers, RT organisations, training sector

Objectives:

Provide a practical and efficient life-long learning
opportunity in the field of Safety and Security at work-
place and for clients.

Continuously updated with special attention to the
need and situation of tourism micro-SMEs in Europe,
leading to compliance with cross-European standards
through improved training accessibility. Increased
professionalism, trust, and reliability and through these,
higher competitiveness, stability, and sustainability of
rural tourism initiatives in Europe.

ACTIVITIES

www.safetour.celotajs.lv

1. Define target audience needs:

1.1. Best practise examples in partner countries —
information on state of the art in Security and Safety
requirements in rural tourism services, and the tools,
measures, documents, training, or information materi-
als that exist in the partner countries are collected and
summarized.

1.2. 100 customer feedbacks connected with Safety &
Security from each partner country are to be collected
and analysed. This feedback is gathered from client’s
comments and criticisms on important accommoda-
tion web pages like booking.com, tripadvisor.com,
national tourism association webpages, and others.

1.3. Survey and summary of RT customers experience
using rural tourism services in the project partner
countries. This survey is available online, distributed by
partner organisation countries and via the Eurogites
webpage.

2. Standard transnational list of criteria on Safety and Security in
Rural Tourism.

3. Handbook ,Your RT business - run it smart” on Safety and
Security in Rural Tourism. This material uses examples and
real cases retrieved during the analysis for customer
feedbacks. It will be separated in two parts:
- Safety and Security for internal management of
Rural Tourism services (S&S at the workplace)
- Safety and Security for the customer (prevention
of accidents, sanitary rules, procedures and
claims,..).

4, Create a web based tool, consisting of online Safety and
Security self-check, inspection manual and virtual training
module, according to the training requirements of SMEs. Testing
and transfer to EuroGites.

5. Testing and finalisation — partners test the previous
activity results in their home countries, give feedback,
improve, and integrate it in the provider training -
manual.

6. All project results will be transferred to EuroGites — European
Federation for Rural Tourism.

7. Project dissemination:

7.1. Dissemination seminars in partner countries and
Eurogites member countries

7.2. Project results delivered to training establishments
for integration in their training programs and updating
of the training program contents.

7.3. European Rural Tourism Workshop on Safety in
September 2014.




