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European Rural tourism organisations focus on safety & security – new handbook and online training platform launched.
„Your Rural Tourism Business - Run it Smart”, a handbook and online training platform for rural tourism businesses have been produced in common effort by seven partners, rural tourism associations in Bulgaria, Latvia, Lithuania, Norway, Spain, UK, and Eurogites – the European rural tourism organisation. 
The handbook is a practice based review of all aspects related to safety and security of rural tourism businesses, properties and guests. It will be useful not only to those in rural accommodation business but also to others who open their doors for visitors – farms, small production facilities of local foods, attraction and tourist activity facilities. The handbook is structured easy to read, chapters introduced with generic information highlighting common aspects in all countries reviewed. This is followed by assessment criteria and examples from countries with references to legislation and other useful sources. Where relevant, preventive measures are listed or summaries by Eurogites attached regarding specific aspects, e.g., taxes, in rural tourism in Europe. The handbook represents a common version in English and national versions in national languages of project partners adapted to national situations. Landurlaub Mecklenburg Vorpommern, a rural tourism organsation in Germany, got interested in project results and took the initiative to create a German version adapting and translating the handbook for rural tourism businesses in Germany. 

Rural tourism customers have been involved in creation of the handbook through feedback questionnaire where they answered to questions regarding their perceptions of safety & security in rural tourism. Respondents were asked to highlight memorable positive and negative experiences, safety concerns. The customer survey supplied totally 769 responses from Latvia, Lithuania, Bulgaria, UK, Norway, Russia, Germany. Accessibility, risks of casual accidents, quality and upkeep of facilities and furniture as well as heating and climatisation of rooms were the most frequently mentioned safety and security related problems. Asked to mark specific safety concerns, the respondents mentioned broken equipment/electrical appliances, dogs not kept in enclosed areas, and unpleasant odours, smells. Also poor water quality and dirty rooms represented threat to guest feeling of safety and security. The customer feedback summary can be viewed here: http://www.celotajs.lv/cont/prof/proj/SAFETUR/documents/Safetur_atsauksmju_apkopojums.pdf  
The handbook contents is a basis for virtual training tool and self-check. Both are accessible for free to all interested from the Eurogites site http://safety.eurogites.org/ . The virtual training tool leads a reader step by step through the topics. The self-check asks for yes/no answers to simple questions and produces assessment of a rural tourism business highlighting the necessary safety and security improvements.
The project is the first attempt to look at the issues of rural tourism safety and security in European context.  Surprisingly, even at significant differences and variety in rural tourism offer and standards between the reviewed countries, the customer concerns regarding safety and security where of the same character. At the same time, statutory regulations considerably varied between countries from rather strict inspection requirements to self-regulation and relying upon common sense of rural tourism providers and trust between customers and hosts.
The work was co-financed by the EC Lifelong Learning Programme under the project „SAFETUR - Practice based training tool for safety and security in European rural tourism”. Project partners:
1. Bulgarian association for alternative tourism BAAT

2. European Federation of Rural Tourism – EuroGites

3. Farm Stay UK Limited

4. Latvian Country Tourism Association "Lauku ceļotājs"

5. Lithuanian Countryside Tourism Association of Lithuania

6. Norwegian Rural tourism and local food "HANEN"

7. PRODEC Consultores, Spain
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