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How many customers answered?

Total feedback number- 769
e LV —-437

e LIT-170

* BG—- 18

e UK-116

* NOR—-22

 Other (RU, DE) -6

* x Lifelong

W | carning
ol Programme




During your rural tourism experience, please highlight where you had a
memorable experience with the following?
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During your Farm Stay tourism experience, please highlight where you had a
memorable experience with the following? (2)
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During your previous Rural Tourism experiences, did
you have any of the following SPECIFIC safety concerns?
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If you have written a feedback, please
mention where (%)

H Sent an e-mail to owner
= www.booking.com
M National portal

B www.tripadvisor.com
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Have you received a satisfactory resolution
having submitted a complaint?(%)

B We clarified the misunderstanding
B Did not receive any reply
1 Received compensation

B Owners returned the money
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